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Let's talk about
Parkway Place

We want to make sure you
don’t miss a beat with the
latest and greatest news at
Parkway Place.  We are happy to
launch our quarterly newsletter
where you can sip your coffee
(perhaps from our new lounge)
and take in a quick and l ight
update of what’s happening at
your workplace.  

Without further ado, welcome
to the inaugural  Parkway Post,
where there's always something
exciting happening! With a slew
of achievements,  ongoing
initiatives,  and welcomed two-
way dialogue with our tenants,
Parkway Place is always buzzing
with energy.  Let's dive into the
highlights;  from capital
improvements to thri l l ing
events and initiatives.  Let’s go! 



1.Buy Local and Organic:  Support  local  farmers and lower carbon
emissions by choosing local ly  sourced and organic ingredients.
2.Opt for Reusable Dinnerware:  Use reusable p lates,  g lasses,  and
si lverware.  Rent  or  borrow i f  you need extras to  minimize waste.
3.Avoid Single-Use Items:  Choose c loth napkins and di tch disposable
plast ic  utensi ls ,  s t raws,  and cups in  favor  of  reusable or  eco-f r iendly
al ternat ives.
4.Reduce Food Waste:  P lan your  menu carefu l ly ,  f reeze lef tovers,  or
donate surplus food to shel ters  or  banks.
5.Compost:  Set  up a compost  b in or  use a local  serv ice for  food scraps and
organic waste.
6.Go Vegetarian or Vegan:  Incorporate more plant-based dishes to
decrease the environmental  impact  of  your  meal .
7.Source Sustainable Ingredients:  Choose sustainably  sourced seafood,
cert i f ied meats,  and fa i r - t rade cof fee,  chocolate,  and spices.
8.Use Energy-Eff icient Cooking:  Ut i l ize energy-ef f ic ient  appl iances and
methods,  such as using l ids on pots and pans.
9.Save Energy:  Lower your  thermostat  and open windows for  natural
vent i la t ion where possib le.
10. Avoid Food Packaging:  Select  products wi th  minimal  packaging and
use reusable bags or  containers for  shopping.
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Parkway’s Ten Cents
TOP 10 ECO-FRIENDLY TIPS FOR THANKSGIVING

BONUS TIPS:

PARKWAY PLACE

Decorate Sustainably:  Use natural
mater ia ls  l ike p inecones and branches for
centerpieces.
Travel Sustainably:  Choose greener
t ravel  opt ions l ike carpool ing or  publ ic
t ransport .
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THE PARKWAY EXPRESS:
YOUR TICKET TO FUN
AND EVENTS!

Our Wel lness Week was a h i t ,  featur ing yoga
sessions,  an F45 t ra in ing workshop,
chiropract ic  consul tat ions,  and a nutr i t ion
workshop.  Part ic ipants lef t  inspired to
pr ior i t ize thei r  wel l -being.  Round two is
scheduled for  November!

WELLNESS WEEK FEBRUARY AND NOVEMBER



We kicked of f  wi th  our  weekly  Breath & Mobi l i ty  guide Nashanda Gibbs guiding us
through a soul-soothing sound bath.  Then,  Bel la  Luna Candle Co.  led us in  craf t ing
personal ized candles—choosing scents,  crysta ls,  f lowers,  and seashel ls  to  make
each one unique.
McEwan cater ing kept  our  taste buds dancing,  and those Apple Cider  Mimosas?
Absolute perfect ion!  🍎🥂
The myst ical  Mermaid Oracle and Yul ika Drabarni  peered into our  futures,  adding an
extra spr inkle of  magic to  the evening.
Thanks to a l l  who jo ined us for  th is  unforget table n ight  of  sel f -care,  creat iv i ty ,  and
community.  Here 's  to  many more magical  moments at  Parkway Place!

THE PARKWAY EXPRESS:
YOUR TICKET TO FUN
AND EVENTS!
HARVEST MOON GLOW
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LOOKING AHEAD

Buckle up,  because our  l i t t le  s l ice of  paradise is  get t ing even sweeter !  We're cooking up
some ser iously  cool  s tuf f  that ' l l  knock your  socks of f .  Trust  us,  you won' t  want  to  miss a
beat  of  what 's  coming to our  awesome community!
Keep your  eyes glued to our  socia l  media and don' t  forget  to  g ive our  snazzy Parkway
Place app some love.  I t 's  l ike having a VIP pass to  a l l  th ings awesome, r ight  in  your
pocket !
You fo lks are the real  MVPs of  Parkway Place.  Without  you,  we'd just  be a bunch of
bui ld ings wi th  no soul .  So,  here 's  to  more h igh-f ives,  bel ly  laughs,  and unforget table
moments in  the coming months!
Let 's  keep th is  party  ro l l ing and show the wor ld why Parkway Place is  where i t 's  at !  🚀🌟



T E N A N T

SPOTLIGHT

Nordia, are the leading Canadian customer experience (CX) provider that

connects Canada’s largest and most iconic brands to the people they serve.

Leveraging the most advanced digital tools and technology, we handle over

20 million customer interactions per year, across more than 120 different call

types. We offer customer experience with matching Canadian culture, top

voice talent in English and French Canadian, a mix of onshore and offshore

capabilities – with virtual or in-centre workforce. 

Contact Us — Nordia

https://www.en.nordia.ca/contact-us


Roof Replacement:  This year,  we tackled a s igni f icant  roof  replacement
project  due to water  penetrat ion issues.  The resul t?  A remarkable 62%
reduct ion in  heat ing and a 61% reduct ion in  cool ing costs,  thanks to
improved insulat ion.  

Elevator Modernization:  As some have heard we have star ted the
upgrades of  the e levators at  both 255 and 243 Consumers.  The elevators
wi l l  be receiv ing a facel i f t  making them look bet ter  and a systems upgrade
to make them run bet ter .  

Mechanical  Upgrade: Our mechanical  replacement  project  and system
audi t  led to  projected savings of  3  mi l l ion kWh across a l l  assets.  We're
looking at  a  return on investment  wi th in  just  3.1 years.  
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Key Achievements
CAPITAL IMPROVEMENTS

FUTURE INITIATIVES
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We have exci t ing plans to fur ther  enhance operat ional  ef f ic iency,
including LED retrof i ts ,  boi ler  replacements,  and window
upgrades.  These projects  a im to boost  tenant  comfort  whi le
s lashing ut i l i ty  costs.  
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TENANT RELATIONSHIPS
Tenants faced f requent  e levator  breakdowns,  HVAC issues,  a  lack of  ameni t ies
and no f lowers.  We addressed that  by taking the t ime to l is ten,  improve and
implement  systems,  resul t ing in  a s igni f icant  reduct ion in  problems and
increased tenant  sat is fact ion.  Our  goal  is  to  keep the bui ld ing working at  i ts
opt imum usage whi le  making i t  look good and keep a focus on sustainabi l i ty .   
Representat ives f rom our  tenant  expressed thei r  sat is fact ion wi th  our
renovat ions and our  support  dur ing a power outage,  h ighl ight ing the st rength of
our  tenant  re lat ionships.  
Overal l ,  Tenant  Sat is fact ion 
With a 50% increase in  occupancy s ince June 2022,  our  focus on tenant
engagement  and sat is fact ion is  c lear ly  paying of f .  



In  today's  dynamic work envi ronment,  technology plays a crucia l  ro le
in  enhancing tenant  sat is fact ion and operat ional  ef f ic iency.  The
Parkway App represents a s igni f icant  step forward in  our  commitment
to creat ing a seamless,  connected workplace exper ience.

By integrat ing mobi le  access,  real- t ime communicat ions,  and dig i ta l
ameni ty  management,  the app addresses key chal lenges in  modern
of f ice envi ronments.  I t  not  only  st reaml ines dai ly  operat ions but  a lso
fosters a sense of  communi ty  among tenants.
 
Ear ly  adopt ion data shows promising t rends:  
•  70% of  tenants act ively  use the app wi th in  the f i rs t  month 
•  40% reduct ion in  t radi t ional  access card issuance 
•  25% increase in  ameni ty  ut i l izat ion 

As we cont inue to gather  user  feedback and analyze usage pat terns,
we' l l  ref ine the app's  features to  bet ter  serve our  community 's  evolv ing
needs.  This  data-dr iven approach ensures that  our  technology
investments a l ign c losely  wi th  tenant  preferences and behaviors.

The Parkway App is  more than just  a  convenience—it 's  a  st rategic  tool
for  bui ld ing loyal ty ,  improving sat is fact ion,  and ul t imately  enhancing
the value proposi t ion of  our  property  in  a  compet i t ive market .
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Elevating Workplace
Experience:
THE PARKWAY APP
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Explore our  websi te  to  d iscover  our  meet ing rooms and upcoming events!

parkway-place.ca

https://parkway-place.ca/

